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Using Software with Style? Enter Leapfrog Award or Nominate Someone!

u In this Issue

e The Future According to You - the inside track on local software
trends

e nFold Goes Global - you too can create a virtual office
e Software Spotlight - IOSS2; Laborite; Google Calendars

e nFold News Corner - upcoming events, ongoing plans and other
exciting news from nFold

a The Future According to You

I'm planning to write a series of white papers about local software
matters this year. First I was undecided on the first topic, now I'm not
sure. It's a toss up between software innovation and software trends.

Of white papers and dithering

As the end of March deadline for our own Leapfrog Award draws nearer
and I dust off my power suit to attend the TT100 awards, my thoughts
are turning to innovation. But we're wrapping up interviews for our local
software research, I can't wait to chair the IT confidence panel discussion
again in March, and I have a press deadline on local software for
Monday. So local trends are hovering in the ether too. For this article,
local trends has won the flip of the coin.

The million dollar question

We asked CIO's a particularly spicy question in our software survey this
time: "What do you think the 3 most important software trends will be in
the next 5 years?" And we got some VERY interesting answers. Better yet,
we got some great conversations started on the way the software word is
heading and how this impacts local companies. Many of the responses
confirmed our own predictions about local software trends (see
www.nfold.com/5trends.html).

Top Trends

But there are some new trends emerging that we also think will be
big. And our local CIOs seem to agree, with 100% of the responses
agreeing mentioning one of our original trends or the following ones

we think are emerging.

Convergence - by this we mean not only more functionality
available in fewer software systems, but also fewer devices delivering

more useful features. And communication is becoming unified too.

Integration - as technology to integrate becomes cheaper and

interfaces between systems become more standard, the dream of
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Sandy Pullinger, nFold MD
nFold News Corner...

Sales Community News

Back by popular demand, is our bid best practice
seminar. Planned for 18 March 2008, this event
promises even more depth than last year. Companies
who need to respond to tenders and RFPs will learn how
to win more business with less effort, courtesy of Sant
best practice (for some tips in the meantime visit
http://www.santcorp.com/best practices/overview.htm) .
Our customers can look forward to cocktails after the
event, so keep the evening free. You might also like to
join us for the series of APMP events we have planned
this year. See www.nfold.com/APMPcalendar.pdf for the
dates. And Shipley will be doing their Winning
Proposals course on 1-2 April, with an Executive
Summaries course planned for 31 March. We're booked
to attend and hope to see you there. For more details,
contact events@nfold.com.

Software Community News

Diarise the 2nd & 4th Tuesday each month from 16h00-
18h00. As an active member of the Computer Society of
SA (CSSA) and pioneer of the software special
interest group, our MD is continuing this year the series
of networking and software events started with the CSSA
last year. Time to leave the those virtual conversations in
the office and have some fun in the real world! For details

contact gabi@cssa.org.za

Last but not least, we still pride ourselves on being
thought leaders on local software matters. We
continue to help customers choose the right mainstream
software on an impartial basis and are proud to have
formed an alliance with international company TEC

(www.technologyevaluation.com). You can look forward
to a series of white papers from us this year, as well as
the release of our software research and the first
Leapfrog Award banquet.

nFold Goes Global

Our Marketing Manager has moved to Dubai.
The rest of us are on the road or work from home so
often that her move was the last straw to break the
camel's back. With so many of us based offsite so much
of the time, nFold has now become a virtual global
company.

Doing things the virtual way
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keeping data where it belongs and delivering it to where it's needed

becomes more achievable.

Configurability - software has become more modular and can
now deliver off-the-shelf what used to require custom development.
It has also become more aligned to business processes rather than
forcing customers to adapt to its own features. The race for features

is over.

Mobility - with widespread adoption of mobile phones that have
become ever more like mini-computers, software features are now
delivered to the palm more easily. Already calendaring, messaging
and collaboration are at our fingertips. Other features are following

fast.

Surprise!
Less popular, but equally interesting, were some more trends we
think worth watching:

Voice over IP - it's hard to argue with free communication over
existing data networks that are becoming cheaper to grow.

New Interfaces - will voice and touch replace the keyboard &
mouse?

Social Networking - the way we communicate is evolving, and
could transform the workplace.

Clean Green

Yet another email in my inbox, with the catchy title "shed your
load...", is a call for papers from ITWeb for its GreenIT summit.
This is a new one on me and was not mentioned by any of our
CIOs in the survey so far. But I can see how online meeting
software can cut down on the need to travel and burn up fossil
fuels. And shifts in behaviour mean that people are more ready
now than ever for the idea of a virtual office. Imagine how
working from home could impact on your lifestyle and those
traffic jams in Jozie! Telecommuting, way to go!

a Software Spotlight

I0SS2 - Local company Intégro Learning specializes in helping
companies to build teams that work together effectively. Their web-based
system feeds teams with information and enables communication
between members. It promotes decision-making at an operational level,
inculcates team identity and reinforces team alignment with corporate

strategy. Visit www.teams.co.za/I0SS2/.

Laborite - is web-based software developed locally by a practicing
Labour lawyer. It is designed to save time for your HR manager, help you
to comply with labour law and save lawyer fees. There are modules
relating to employee discipline, performance appraisals, poor
performance management, grievances, strike management &
retrenchment. Entry level pricing for a company with less than 30
employees, is roughly R3,000 per module. Visit www.laborite.co.za.

Google Calendars - If you're happy to switch to a web-based diary with
daily email or sms reminders, try Google's free calendar service. You can
add events and send meeting invitations, share your diary with
colleagues, friends and family, and search for public events you might
enjoy. Small businesses who need shared calendars and have broadband
connectivity should consider this option seriously. Visit
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We have our weekly meetings online using IP telephony
and web meeting software. We support our customers
remotely and meet them online. We even host virtual
events with virtual people. And I am now able to share
files in our local office network wherever I am, in
whatever timezone - as long as I have an Internet
connection. During my recent visit to the US, this
meant I could keep in touch over the hotel's free
wireless connection with anyone who happened to be
awake at 4 in the morning when the jet-lag kicked in.

Free. Borrowed. Rented. Bought.

Nor has it cost us an arm and a leg. Sure it's doubled
our IT costs, but then we doubled our customer base
and our turnover last year, so it's time for our
infrastructure to catch up with us. A wise friend taught
me that as an entrepreneur, the order of priority is first
to use what's free, then borrow, and only part with
money as a last resort. Fortunately, there are loads of
tools out there to help a young company like nFold
keep up the pace.

Check it out!

Free voice conversations: www.skype.com

Free VPN software for creating a secure wide area
network over the Internet:
https://secure.logmein.com/products/hamachi/list.as;
Free CRM software for managing sales and marketing,
email campaigns, contacts database and building
relationships with customers: www.sugarcrm.org or
http://vtiger.or

Free office software: www.openoffice.org

Free tracking of roving IP number of your ADSL
connection: www.dyndns.com

Free email, web calendar sharing with meeting
cancellations and reminders on sms or email:
www.google.com

Free offsite backups (for less than 5GB):
www.xdrive.com

Rented MS Exchange for outlook calendar sharing and
email/meeting delivery to mobile phone: www.is.co.za
Rented web hosting and mailboxes: www.your-site.com

Bought internet bandwidth: www.cybersmart.co.za or
www.is.co.za or www.telksomsa.net

Bought 3G or HSDPA bandwidth: www.vodacom.co.za
or www.mtn.co.za

Bought web meeting and support software:
www.netviewer.com

Keeping the home fires burning

It's another rainy day in Jozie. Telkom has no outages
in store today, and the lights are on - for now.
Meanwhile, in Dubai it's a warm winter day while
Theresa is arranging our next guerilla marketing
campaign. And I am enjoying some tea and deleting
new emails at the local coffee shop between meetings.
Eskom decides to do load shedding and our office lights
go out. The UPS keeps our server, network and
switchboard going until the generator is turned on. And
peace reigns while the pitter-patter of raindrops
continues without stopping, just like virtual life
continues at nFold.
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http://www.google.com/intl/en/googlecalendar/tour.html
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